Quality Policy
of
SR Webatex GmbH

« It is the objective of our quality policy to provide our customers and end users
with immaculate and serviceable products.

. The customer is in the centre of our interest. Therefore, the customer is
entitled to quality, adherence to deadlines and customer service.

. Meeting our quality standards is the responsibility of each and every
employee. Therefore quality awareness is promoted in all departments. Itisa
permanent management task.

. The organization takes responsibility to assure quality through close
cooperation between sales, development, production and testing.

. Quality has to be planned. The process starts right at the sales meeting, and
continues to customer consultation and development.

. Quality has to be produced. Therefore, high emphasis is put on raw materials,
machine and equipment maintenance and staff development.

. Every employee is responsible for quality improvements. Cost cutting must not
impact on quality but has to be achieved by alternative means.

. We put high emphasis on good information and staff development.
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Betthold Galonska Gunther Ramming
Managing Director Management Representative
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